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PURPOSE

To receive and consider the performance monitoring information for the period April
to June 2021.

To consider whether to approve payment of the second quarterly instalment of
voluntary organisation grant to the Citizens Advice Bureau for 2021/22.

BACKGROUND

In March 2021, Members reviewed voluntary organisation grant applications and
approved grants supporting 17 voluntary organisations across the borough totalling
£104,297.20.

Members agreed to award Citizens Advice Bureau £52,500 of the total grant fund
for the financial year 2021/22.

It was agreed that the grant allocation for the Citizens Advice Bureau of £52,500 will
be paid quarterly subject to the Council receiving satisfactory monitoring information
and subject to Committee approval.

The first quarterly grant instalment totalling £13,125 for the current financial year
(2021/22) was released to Citizens Advice Bureau in July 2021.

MONITORING INFORMATION

The manager of the Citizens Advice Bureau has supplied monitoring information for
the quarter April to June 21 (Annex 1).

SUPPORT TO LONGRIDGE

At the Policy and Finance Committee meeting held in March 2021, Members
considered the Citizens Advice Bureau’s monitoring information received at the
time, for the period October to December 2020. Members observed that there was
limited service contact in Longridge and that services were very Clitheroe-centric.
Committee resolved that the Council should seek reassurance from the Citizens
Advice Bureau that they will extend their services to Longridge.

Following the Council’s correspondence to the Citizens Advice Bureau in April 2021
requesting further information on their intended level of support to Longridge, the
manager at the Citizens Advice Bureau explained that since 2018/19 a total of 124
cases were dealt with for clients from the three Longridge area electoral wards of
Derby and Thornley, Alston and Hothersall and Dilworth.

It was explained that as the Citizens Advice Bureau is a demand-led service, they
are only able to provide advice and intervention where it is sought and that benefit
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claimants who live in Longridge are served by Preston Jobcentre and therefore may
have more convenient links with Preston advice services.

Promotion strategies the Citizens Advice Bureau currently have in place to increase
their services across Longridge include advertising a dedicated telephone number
for residents in Longridge and a dedicated Facebook page which will be used to
target their advice services in this part of the borough.

A 12-week action plan detailing how the Citizens Advice Bureau intend to promote
and increase their services across the Ribble Valley was received in June 21 and
included in June 21 committee report. This action plan has been included in Annex
2. The Citizens Advice Bureau have confirmed actions are being carried out per the
action plan.

RISK ASSESSMENT

The approval of this report may have the following implications:

o Resources — assignment of budget for payment of this grant has already been
approved and approval of this report would result in the release of the second
quarterly grant instalment to Citizens Advice Bureau (£13,125)

e Technical, Environmental and Legal — None
e Political — None
o Reputation — None

o Equality and Diversity — The additional ward data supplied by the Citizens
Advice Bureau (Annex 1) seeks to demonstrate the geographical spread of
assistance provided across the Ribble Valley in April to June 21.

CONCLUSION

In March 2021, the Citizens Advice Bureau were awarded £52,500 of the total
voluntary organisation grant fund distribution of £104,297.20.

The first quarterly grant instalment was paid to Citizens Advice Bureau in July 2021,
following Committee approval in June 2021.

Monitoring information for the quarter (April to June 2021) has been included for
consideration at Annex 1. An action plan showing how the Citizens Advice Bureau
aim to increase their services and extend their promotional activity across the Ribble
Valley (including Longridge) has been included in Annex 2.

RECOMMENDED THAT COMMITTEE

Consider the monitoring information and action plan supplied by the Citizens Advice
Bureau and decide whether to approve payment of the second quarterly instalment
totalling £13,125.

ACCOUNTING TECHNICIAN DIRECTOR OF RESOURCES

PF54-21/AB/AC
1 September 2021
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ANNEX 1

Key Statistics

Summary Issues Age
Clients 138 Benefits & tax credits 127 46 20-2« I ©
Dariofs Uiverssd o “w n 2520 I ¢
Quick client contacts 176 Consumer goods & services 22 ' 3034 I ¢
Dedt 80 24 SEa ”
lssuss 3 s b ; : 40-s4 | '
Education ! ' 5-49 7
45 1
Activities 255 Employment 21 7 2
Financial services & capabdtty 9 5 50-54
Cases 113 Health & community care 7 1 s5-50 [, 1
Housing 7 1" so-64 I '
immigration & asylum 3 1 6569 [
Outcomes e % < o -
i 18 L 7570 !
Income gain £4,659 Retationships & family 29 4 30-84 - i
Tax 4 3
- 1
Travel & transport 6 2 85-89 -
Repayments rescheduled £516 Utilities & communications 5 4 90-94 - 1
Grand Total m 0% 1% 2% 3% 4% 5% 6% 7% 8% 0% 10% 11% 12% 13%
Channel Top benefit issues Gender
01 Initial claim I, 59
08 Calculation of income, earnings a.. N 8 63%
21 Personal independence payment [N 32
17 Altendance Allowance | L
03 Housing element B B Female
05 Child edements | L
11 Deductions mw H Mate
04 Limited capabilty for work eleme_ | 8 - .
10 Working & Chid Tax Credits 7 Disability / Long-term health
07 Carer elements | &
06 Childcare costs | & o 624 0%
0 50 100 150 200 250 300
Top debt issues I Disabled I Not disabled/no health problems
04 Fuel debts 1 B AN St
99 Other Debt I ©
08 Counail lax arrears I Ethnici
S— Len nici
178 70% I Letor 13 Croan, store & charge card devts R d
I in person 14 Unsecured personal toan debts A ¢
16 Water supply & sewerage debls ]
W Emai 6 & —————F 90%
| Adviceline Phone 12 Bank & building society overdrafts [N >
15 Catalogue & mail order debls I
Telephone
H 36 UC advance paymentbudgeting a.. [IINNEGEG B white Bl 8iack B Other
31 Other telecoms debt (landine, broa. I *
19 Overpayments of ISUSAESA I | Asian W Mixed
25 Arrears of income tax. VAT or Ni c . I
0 2 4 6 8 10
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Clients by Ward

Chents (set menium number 1o display)
Fiom

" You can cdiick on the data picker to set the minimum number of clients seen (this will Riter out wards with

lower numbers of chents and allow you Lo focus on the areas with the highest volumes)

Ward

Sarthdl Ribbie

va
Edisford & Low Moo RDDo Va
St Mary s ROOe V,
Letemoor Rotie Va
Chatburn RO Vi
Primrose Rbobio Va
Y Darty & Thomiey Ribbie Va
Chipong RO Val
Clayton-e-Dale & Sakestury F v
Bdyngton & Langho Rt y
Bowiang - V5
East Whatey Road & Simonstore Rint Vo
YWadoangton, Bashat E aves & WTion RSt v
Westl Bradiord & Grindielon =N \
Wipshire & Ramsgreave i .
Wswell & Barntow Ribtre Va
¥ Alon & Hotnersall Nt .
W Deworth A
Melor v 3
R&OChester V3

Whadey & Painter \Wood

(3 Luﬂsllelc\\’. rex (.(hh.7°(a
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Aim

ANNEX 2

Actions to Increase access to Citizens Advice by all Ribble Valley residents and employees

To specifically enable the digitally excluded, vulnerable and isolated households to use our advice support at Citizens Advice.

Publicity Campaign

Getting our contact details out and about to all parts of the community. Using local newspapers, Facebook, Instagram, contacting parish clerks

and village halls etc. Using links with other charities.

Posters, typical profiles-narratives that identify with groups, article,

Week 1&2 Week 3&4 Week 5&6 Week 7&8 Week 9 &10 Week 11&12
Issue Benefits old Debt Separation Bereavement Employment
Age/Health/Disability
Venues for Job centre Mobility shops Cafes Salvation Army Cemeteries
posters Post office/ Age UK shops Salvation Army St. Mary’s Centre Funeral Undertakers
community hub Pendle Community Supermarkets 1.30 Thursdays Hospices
that is openin Hospital Housing schemes | Children’s Church
each village, Clitheroe Hospital Food Banks
Charity Shops incl | Surgeries — Clitheroe, Clitheroe and
Salvation Army Whalley, Longridge, Longridge
Clitheroe Library Slaidburn,
Ribble Valley
Village Hall
Association, Food
Banks- Clitheroe
and Longridge,
Transport —on the
bus/bus stops
50f 6
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ANNEX 2

Charitable links Age UK Age UK Step Change HARV Domestic Every Mind Matters | Tax Aid
Hope for Justice Time for You — Violence Support Cruse
currently telephone Team Bereavement Care
service (Dementia/) Service — East Lancs
Field Nurse — Foundation for Hospice, ‘Ribble
(Livestock auctions) Ribble Valley Valley Bereavement
Local cancer support Families — Thrive Support Group -
groups? Centre Pendleside
Early Intervention
Services, Clitheroe
(Reach out)
Get help applying You can share your Is your debt On your own? Support available Where to access
Poster/message | for Universal Credit | worries overwhelming? support
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